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¯ÖÏ²Ö−¬Ö−Ö 

 

PAPER – III 

¯ÖÏ¿−Ö¯Ö¡Ö – III 

 

Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates 

are required to attempt the questions contained in these sections according to the 

detailed instructions given therein.  
 

−ÖÖê™ü : µÖÆü ¯ÖÏ¿−Ö¯Ö¡Ö ¤üÖê ÃÖÖî (200) †Ó
úÖë 
úÖ Æîü ‹¾ÖÓ ‡ÃÖ´Öë “ÖÖ¸ü (4) �ÖÓ›ü Æïü … †³µÖÙ£ÖµÖÖë 
úÖê ‡−Ö´Öë ÃÖ´ÖÖ×ÆüŸÖ ¯ÖÏ¿−ÖÖë 
êú ˆ¢Ö ü̧ 
†»Ö$Ö ×¤üµÖê $ÖµÖê ×¾ÖÃŸÖéŸÖ ×−Ö¤ìü¿ÖÖë 
êú †−ÖãÃÖÖ¸ü ¤êü−ÖÖ Æîü …  
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SECTION – I 

�ÖÓ›ü – I 
 

Note : This section consists of two essay type questions of twenty (20) marks each, to be 

answered in about five hundred (500) words each.  (2 ×××× 20 = 40 marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ²ÖßÃÖ–²ÖßÃÖ †Ó
úÖë 
êú ¤üÖê ×−Ö²Ö−¬ÖÖŸ´Ö
ú ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú 
úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ¯ÖÖÑ“Ö ÃÖÖî (500) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …    (2 ×××× 20 = 40 †Ó�ú) 

 

1. Define the term ‘Training and Development’. Explain the importance and methods of 

training and development. 

 ‘¯ÖÏ×¿Ö+Ö,Ö ‹¾Ö´ÖË ×¾Ö
úÖÃÖ’ 
úÖê ¯Ö×¸ü³ÖÖ×ÂÖŸÖ 
ú¸ëü … ¯ÖÏ×¿Ö+Ö,Ö ‹¾Ö´ÖË ×¾Ö
úÖÃÖ 
êú ´ÖÆü¢¾Ö ‹¾Ö´ÖË ŸÖ¸üß
úÖë 
úß ¾µÖÖ�µÖÖ 
ú ȩ̈ü … 
OR / †£Ö¾ÖÖ 

 What are the major functions of a distribution channel ? Briefly explain each of them. 

 ×¾ÖŸÖ ü̧,Ö ŸÖ−¡Ö 
êú ´Öã�µÖ 
úÖµÖÔ ŒµÖÖ-ŒµÖÖ Æïü ? ˆ−Ö ÃÖ²Ö
úÖ ÃÖÓ×+Ö¯ŸÖ ´Öë ¾Ö,ÖÔ−Ö 
ú ȩ̈ü … 
OR / †£Ö¾ÖÖ 

 What are the different conflicting views on capital structure ? Describe the Modigliani 

and Miller theory on relationship between capital structure and value of firm. 

 ¯ÖæÑ•Öß ÃÖÓ̧ ü“Ö−ÖÖ ÃÖê ÃÖ´²Ö−¬Öß ×¾Ö¸üÖê¬ÖÖ³ÖÖÃÖß ´Ö−ŸÖ¾µÖ ŒµÖÖ-ŒµÖÖ Æïü ? ¯ÖæÑ•Öß ÃÖÓ̧ ü“Ö−ÖÖ ‹¾ÖÓ ¾µÖÖ¯ÖÖ×¸ü
ú ÃÖÓÃ£ÖÖ−Ö 
êú ´Öæ»µÖ ´Öë 
ÃÖ´²Ö−¬Ö 
êú ²ÖÖ ȩ̂ü ´Öë ´ÖÖê¤üßÛ$»ÖµÖÖ−Öß ¾Ö ×´Ö»Ö¸ü ×ÃÖ ü̈Ö−ŸÖ 
úÖ ¾Ö,ÖÔ−Ö 
úß×•Ö‹ … 

OR / †£Ö¾ÖÖ 
 What are the advantages and disadvantages of free international trade ? What is an 

infant industry argument in favour of trade protection ? Explain. 

 ´ÖãŒŸÖ †−ŸÖ¸üÖÔÂ™ÒüßµÖ ¾µÖÖ¯ÖÖ¸ü 
êú ŒµÖÖ »ÖÖ³Ö ¾Ö ÆüÖ×−ÖµÖÖÑ Æïü ? ¾µÖÖ¯ÖÖ ü̧ ÃÖÓ̧ ü+Ö,Ö 
êú ¯Ö+Ö ´Öë ²ÖÖ»µÖ ˆªÖê$Ö ŸÖ
Ôú ŒµÖÖ Æîü ? 
¾µÖÖ�µÖÖ 
ú ȩ̈ü … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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2. Explain the term ‘Industrial Relations’. Discuss its importance. 
 †ÖîªÖê×$Ö
ú ÃÖ´²Ö−¬Ö 
úß ¾µÖÖ�µÖÖ 
ú ȩ̈ü … ‡ÃÖ
êú ´ÖÆü¢¾Ö 
úß ×¾Ö¾Öê“Ö−ÖÖ 
úß×•Ö‹ … 

OR / †£Ö¾ÖÖ 
 What are the pricing methods ? Explain which pricing strategies are adopted for new 

products. 
 ´Öæ»µÖ ×−Ö¬ÖÖÔ̧ ü,Ö 
êú ×¾Ö×³Ö−−Ö ¯ÖÏ
úÖ ü̧ ŒµÖÖ Æïü ? −ÖµÖê ˆŸ¯ÖÖ¤üÖë 
êú ´Öæ»µÖ ×−Ö¬ÖÖÔ̧ ü,Ö ¸ü,Ö−Öß×ŸÖµÖÖë 
úß ¾µÖÖ�µÖÖ 
úß×•Ö‹ … 

OR / †£Ö¾ÖÖ 
 Describe the important elements of forward contracts, futures and options. How can 

they be used as risk management tools ? 
 ¾ÖÖµÖ¤üÖ †−Öã²Ö−¬Ö, ³ÖÖ¾Öß ÃÖÓ×¾Ö¤üÖ (°µÖæ“ÖÃÖÔ) ŸÖ£ÖÖ ×¾Ö
ú»¯ÖÖë 
êú ´ÖÆü¢¾Ö¯Öæ,ÖÔ ŸÖ¢¾ÖÖë 
úÖ ¾Ö,ÖÔ−Ö 
úß×•Ö‹ … ‡−Ö
úÖê •ÖÖê×�Ö´Ö 

¯ÖÏ²Ö−¬Ö−Ö ˆ¯Ö
ú¸ü,Ö 
êú ºþ¯Ö ´Öë ×
úÃÖ ¯ÖÏ
úÖ ü̧ ˆ¯ÖµÖÖê$Ö ×
úµÖÖ •ÖÖ ÃÖ
úŸÖÖ Æîü ? 
OR / †£Ö¾ÖÖ 

 What do you mean by foreign exchange rate ? How this exchange rate is determined ? 
Briefly explain the main determinants of foreign exchange rate in India. 

 ×¾Ö¤êü¿Öß ×¾Ö×−Ö´ÖµÖ ¤ü¸ü 
úÖ ŸÖÖŸ¯ÖµÖÔ ŒµÖÖ Æîü ? µÖÆü ×¾Ö×−Ö´ÖµÖ ¤ü¸ü 
îúÃÖê ×−Ö¬ÖÖÔ×¸üŸÖ ÆüÖêŸÖß Æîü ? ³ÖÖ¸üŸÖ ´Öë ×¾Ö¤êü¿Öß ×¾Ö×−Ö´ÖµÖ ¤ü¸ü 
êú 
´Öæ»µÖ ×−Ö¬ÖÖÔ̧ ü
ú ‘Ö™ü
úÖë 
úß ¾µÖÖ�µÖÖ 
úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



 

J-1710 7  P.T.O. 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



J-1710 8   

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



 

J-1710 9  P.T.O. 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



J-1710 10   

SECTION – II 

�ÖÓ›ü – II 

Note : This section contains three (3) questions from each of the electives/specializations. 

The candidate has to choose only one elective/specialization and answer all the three 

questions from it. Each question carries fifteen (15) marks and is to be answered in 

about three hundred (300) words.   (3 ×××× 15 = 45 marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ¯ÖÏŸµÖê
ú ‹êÛ“”û
ú ‡
úÖ‡Ô / ×¾Ö¿ÖêÂÖ–ÖŸÖÖ ÃÖê ŸÖß−Ö (3) ¯ÖÏ¿−Ö Æïü … †³µÖ£Öá 
úÖê 
êú¾Ö»Ö ‹
ú ‹êÛ“”û
ú ‡
úÖ‡Ô / 
×¾Ö¿ÖêÂÖ–ÖŸÖÖ 
úÖê “Öã−Ö
ú¸ü ˆÃÖß 
êú ŸÖß−ÖÖë ¯ÖÏ¿−ÖÖë 
úÖ ˆ¢Ö¸ü ¤êü−ÖÖ Æîü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö ¯Ö−¦üÆü (15) †Ó
úÖë 
úÖ Æîü ¾Ö ˆÃÖ
úÖ 
ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ŸÖß−Ö ÃÖÖî (300) ¿Ö²¤üÖë ´Öë †¯Öê×+ÖŸÖ Æî …   (3 ×××× 15 = 45 †Ó�ú) 

 

Elective – I 

×¾Ö�ú»¯Ö - I 

3. Explain the term ‘Collective Bargaining’. Discuss the pre-requisite conditions for 
Collective Bargaining. 

 ‘ÃÖÖ´Öæ×Æü
ú ÃÖÖî¤êü²ÖÖ•Öß’ ¿Ö²¤ü 
úß ¾µÖÖ�µÖÖ 
ú ȩ̈ü … ÃÖÖ´Öæ×Æü
ú ÃÖÖî¤êü²ÖÖ•Öß 
úß ¯Öæ¾ÖÔ †Ö¾Ö¿µÖ
úŸÖÖ†Öë 
úß ×¾Ö¾Öê“Ö−ÖÖ 
úß×•Ö‹ … 
4. What do you mean by workers participation in Management ? Discuss the conditions 

for its success.  

 ¯ÖÏ²Ö−¬Ö ´Öë 
ú´ÖÔ“ÖÖ×¸üµÖÖë 
úß ÃÖÆü³ÖÖ×$ÖŸÖÖ ÃÖê †Ö¯Ö
úÖ ŒµÖÖ †Ö¿ÖµÖ Æîü ? ‡ÃÖ
úß ÃÖ±ú»ÖŸÖÖ 
úß †¾ÖÃ£ÖÖ†Öë 
úß ×¾Ö¾Öê“Ö−ÖÖ 

úß×•Ö‹ … 

5. Explain the concept of Industrial Conflict. Discuss the different causes of industrial 
conflicts. 

 †ÖîªÖê×$Ö
ú ÃÖÓ‘ÖÂÖÔ 
úß ×¾Ö“ÖÖ¸ü¬ÖÖ¸üÖ 
úß ¾µÖÖ�µÖÖ 
ú ȩ̈ü … †ÖîªÖê×$Ö
ú ÃÖÓ‘ÖÂÖÔ 
êú ×¾Ö×³Ö−−Ö 
úÖ¸ü,ÖÖë 
úß ×¾Ö¾Öê“Ö−ÖÖ 
úß×•Ö‹ … 
OR / †£Ö¾ÖÖ 

Elective – II 

×¾Ö�ú»¯Ö - II 

3. What is services marketing ? In what ways it is different from marketing of tangible 
goods ? 

 ÃÖê¾ÖÖ ×¾Ö¯Ö,Ö−Ö ŒµÖÖ Æîü ? µÖÆü ´ÖæŸÖÔ ¾ÖÃŸÖã†Öë 
êú ×¾Ö¯Ö,Ö−Ö ÃÖê ×
úÃÖ ŸÖ¸üÆü ×³Ö−−Ö Æîü ? 

4. What is “Psychographics” ? In which marketing context such a segmentation can be 
useful ? 

 ‘¾Ö,ÖÔ−ÖÖŸ´Ö
ú ´Ö−ÖÖê×¾Ö–ÖÖ−Ö’ ŒµÖÖ Æîü ? ×¾Ö¯Ö,Ö−Ö 
êú ×
úÃÖ ÃÖÓ¤ü³ÖÔ ´Öë ‹êÃÖÖ ×¾Ö³ÖÖ•Ö−Ö »ÖÖ³Ö¤üÖµÖ
ú ÆüÖê ÃÖ
úŸÖÖ Æîü ? 

5. Discuss various methods of determining advertising budget ? Which method, 
according to you, uses the most logical approach ? 

 ×¾Ö–ÖÖ¯Ö−Ö ²Ö•Ö™ü 
úÖê ×−Ö¬ÖÖÔ×¸üŸÖ 
ú¸ü−Öê 
êú ×¾Ö×³Ö−−Ö ˆ¯ÖÖµÖÖë 
úß ¾µÖÖ�µÖÖ 
úß×•Ö‹ … †Ö¯Ö
êú †−ÖãÃÖÖ¸ü 
úÖî−Ö ÃÖÖ ˆ¯ÖÖµÖ ‡ÃÖ 
×¤ü¿ÖÖ ´Öë ŸÖ
Ôú ÃÖÓ$ÖŸÖ ¥üÛÂ™ü
úÖê,Ö 
úÖê †¯Ö−ÖÖŸÖÖ Æîü ? 

OR / †£Ö¾ÖÖ 
Elective – III 

×¾Ö�ú»¯Ö – III 
3. How is risk-return relationship explained by Capital Asset Pricing Model (CAPM) ? 

How does Arbitrage Pricing Theory (APT) overcome the shortcomings of CAPM ? 

 ¯ÖæÑ•Öß ¯Ö×¸üÃÖ´¯Ö×¢Ö ´Öæ»µÖ ×−Ö¬ÖÖÔ̧ ü,Ö ´ÖÖò›ü»Ö (ÃÖß.‹.¯Öß.‹´Ö) «üÖ¸üÖ •ÖÖê×�Ö´Ö ¯ÖÏ×ŸÖ±ú»Ö 
êú ÃÖ´²Ö−¬ÖÖë 
úß ×
úÃÖ ¯ÖÏ
úÖ ü̧ ¾µÖÖ�µÖÖ 

úß •ÖÖ ÃÖ
úŸÖß Æîü ? †−ŸÖ¸ǖ Ö,Ö−Ö ´Öæ»µÖ ×−Ö¬ÖÖÔ̧ ü,Ö ×ÃÖ¨üÖ−ŸÖ (‹.¯Öß.™üß.) ×
úÃÖ ¯ÖÏ
úÖ¸ü ÃÖß.‹.¯Öß.‹´Ö. 
úß 
ú×´ÖµÖÖë 
úÖê ¤æü¸ü 

ú ü̧ŸÖÖ Æîü ? 

4. Do dividends have a bearing on share valuation ? Discuss the models which assume 
that investment and dividend decisions are related with each other. 

 ŒµÖÖ »ÖÖ³ÖÖÓ¿Ö 
úÖ ¿ÖêµÖ¸ü ´Öæ»µÖ-×−Ö¬ÖÖÔ̧ ü,Ö ¯Ö ü̧ ¯ÖÏ³ÖÖ¾Ö ¯Ö›ÍüŸÖÖ Æîü ? ˆ−Ö ´ÖÖò›ü»ÖÖë 
úß ¾µÖÖ�µÖÖ 
úß×•Ö‹ •ÖÖê µÖÆü ´ÖÖ−ÖŸÖê Æïü ×
ú 
×−Ö¾Öê¿Ö †Öî̧ ü »ÖÖ³ÖÖÓ¿Ö ×−Ö,ÖÔµÖ ¯Ö¸üÃ¯Ö¸ü ÃÖ´²ÖÛ−¬ÖŸÖ Æïü …  
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5. What are the costs associated with inventory management ? Illustrate the use of 

Economic Order Quantity. 

 ´ÖÖ»ÖÃÖæ“Öß ¯ÖÏ²Ö−¬Ö−Ö ÃÖê 
úÖî−Ö ÃÖß »ÖÖ$ÖŸÖë ÃÖ´²ÖÛ−¬ÖŸÖ Æïü ? ×´ÖŸÖ¾µÖµÖß †Ö¤êü¿Ö ´ÖÖ¡ÖÖ 
êú ¯ÖÏµÖÖê$Ö 
úÖê ÃÖÖê¤üÖÆü̧ ü,Ö Ã¯ÖÂ™ü       

úß×•Ö‹ … 

OR / †£Ö¾ÖÖ 
Elective – IV 

×¾Ö�ú»¯Ö – IV 

3. Briefly explain the major Regional Trade Agreements. Are Regional Trade 

Agreements trade promoting or trade diverting ? 

 ¯ÖḮ Öã�Ö +Öê¡ÖßµÖ ¾µÖÖ¯ÖÖ¸ü †−Öã²Ö−¬ÖÖë 
úÖê ÃÖÓ+Öê̄ Ö ´Öë Ã¯ÖÂ™ü 
úß×•Ö‹ … ŒµÖÖ +Öê¡ÖßµÖ ¾µÖÖ¯ÖÖ¸ü †−Öã²Ö−¬Ö ¾µÖÖ¯ÖÖ ü̧ 
úÖ ÃÖÓ¾Ö¬ÖÔ−Ö 
ú ü̧ŸÖê 
Æïü  †£Ö¾ÖÖ ¾µÖÖ¯ÖÖ¸ü 
úÖê ´ÖÖ$ÖÔ“µÖãŸÖ 
ú¸üŸÖê Æïü ? 

4. Critically examine the challenges and emerging opportunities for future global 

business. 

 ³ÖÖ¾Öß ¾ÖîÛ¿¾Ö
ú ¾µÖÖ¯ÖÖ ü̧ 
êú ÃÖ´´Öã�Ö “Öã−ÖÖî×ŸÖµÖÖë †Öî̧ ü ˆ³Ö¸üŸÖê †¾ÖÃÖ¸üÖë 
úÖ ÃÖ´Öß+ÖÖŸ´Ö
ú ´Öæ»µÖÖÓ
ú−Ö 
úß×•Ö‹ … 
5. What is exchange rate regime ? Differentiate between fixed exchange rate regime and 

fully flexible exchange rate regime. 

 ×¾Ö×−Ö´ÖµÖ ¤ü¸ü ¿ÖÖÃÖ−Ö ŒµÖÖ Æîü ? ×−ÖÛ¿“ÖŸÖ ×¾Ö×−Ö´ÖµÖ ¤ü ü̧ ¿ÖÖÃÖ−Ö †Öî̧ ü ¯Öæ,ÖÔŸÖµÖÖ »Ö“Ö
úß»ÖÖ ×¾Ö×−Ö´ÖµÖ ¤ü¸ü ¿ÖÖÃÖ−Ö ´Öë ŒµÖÖ 
†−ŸÖ¸ü Æî ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

SECTION – III 

�ÖÓ›ü – III 

Note : This section contains nine (9) questions of ten (10) marks, each to be answered in 
about fifty (50) words.    (9 ×××× 10 = 90 marks) 

 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ¤üÃÖ-¤üÃÖ (10-10) †Ó
úÖë 
êú −ÖÖî (9) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö 
úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ¯Ö“ÖÖÃÖ (50) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …      (9 ×××× 10 = 90 †Ó�ú) 

 

6. Briefly explain the concepts of factor productivity, factor intensity and returns to 
scale under production analysis. 

 ˆŸ¯ÖÖ¤ü
úŸÖÖ ×¾Ö¿»ÖêÂÖ,Ö 
êú †¬Öß−Ö ˆŸ¯ÖÖ¤ü
úŸÖÖ, ŸÖß¾ÖÎŸÖÖ †Öî̧ ü ¯Öî́ ÖÖ−Öê 
úß ¯Ö× ü̧»ÖÛ²¬Ö 
êú 
úÖ¸ü
úÖë 
úß ÃÖÓ+Öê̄ Ö ´Öë ¾µÖÖ�µÖÖ 

úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

7. What is ‘Organisational Behaviour’ ? Discuss its significance. 

 ‘ÃÖÓ$Öšü−ÖÖŸ´Ö
ú ¾µÖ¾ÖÆüÖ¸ü’ ŒµÖÖ Æîü ? ‡ÃÖ
êú ´ÖÆü¢¾Ö 
úß ×¾Ö¾Öê“Ö−ÖÖ 
úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

8. What is Job Analysis ? Discuss its methods. 

 
úÖµÖÔ-×¾Ö¿»ÖêÂÖ,Ö ŒµÖÖ Æî ? ‡ÃÖ
úß ¯Ö¨ü×ŸÖµÖÖë 
úß ×¾Ö¾Öê“Ö−ÖÖ 
úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

9. Describe the strategies to be adopted to expedite the recovery of receivables. 

 ¯ÖÏÖÛ¯ŸÖµÖÖë 
úß ¾ÖÃÖæ»Öß 
êú ¿Öß‘ÖÐ ×−Ö²Ö™üÖ−Ö 
êú ×»Ö‹ ¯ÖÏµÖÖê$Ö ÆüÖê−Öê ¾ÖÖ»Öß ¸ü,Ö−Öß×ŸÖµÖÖë 
úÖ ¾Ö,ÖÔ−Ö 
úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

10. Distinguish between Marketing Information System and Marketing Research. 

 ×¾Ö¯Ö,Ö−Ö ÃÖæ“Ö−ÖÖ ¯ÖÏ,ÖÖ»Öß †Öî̧ ü ×¾Ö¯Ö,Ö−Ö †−ÖãÃÖ−¬ÖÖ−Ö 
êú ²Öß“Ö 
êú †−ŸÖ¸ü 
úÖê Ã¯ÖÂ™ü 
úß×•Ö‹ … 
_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

11. What are the objectives of Production Management ? Discuss the 5 P’s of Production 

Management. 

 ˆŸ¯ÖÖ¤ü−Ö ¯ÖÏ²Ö−¬Ö−Ö 
êú ˆ§êü¿µÖ ŒµÖÖ Æïü ? ˆŸ¯ÖÖ¤ü−Ö ¯ÖÏ²Ö−¬Ö−Ö 
êú ¯ÖÖÑ“Ö ¯Öß 
úß ×¾Ö¾Öê“Ö−ÖÖ 
úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

12. The weekly wages of 2000 workers in a factory is normally distributed with a mean 
of Rs. 200 and a standard deviation of Rs. 20. Estimate the lowest weekly wages of 
the 200 highest paid workers and the highest weekly wages of 200 lowest paid 
workers. [Given Φ (1.28) = 0.90]. 

 ‹
ú 
úÖ¸ü�ÖÖ−Öê ´Öë 2000 ÁÖ×´Ö
úÖë 
úÖê ˆ−Ö
úÖ ÃÖÖ¯ŸÖÖ×Æü
ú ¾ÖêŸÖ−Ö ÃÖÖ´ÖÖ−µÖŸÖµÖÖ 200 ¹ý¯ÖµÖê 
êú ´ÖÖ¬µÖ †Öî̧ ü 20 ¹ý¯ÖµÖê 
êú 
´ÖÖ−Ö
ú ×¾Ö“Ö»Ö−Ö ´Öë ²ÖÖÑ™üÖ •ÖÖŸÖÖ Æîü … 200 ˆ““ÖŸÖ´Ö ¾ÖêŸÖ−Ö ¾ÖÖ»Öê ÁÖ×´Ö
úÖë ´Öë ÃÖê −µÖæ−ÖŸÖ´Ö ÃÖÖ¯ŸÖÖ×Æü
ú ¾ÖêŸÖ−Ö ¯ÖÖ−Öê ¾ÖÖ»ÖÖë 
úÖ 
¯ÖŸÖÖ 
úß×•Ö‹ †Öî̧ ü 200 −µÖæ−ÖŸÖ´Ö ¾ÖêŸÖ−Ö ¾ÖÖ»Öê ÁÖ×´Ö
úÖë ´Öë ÃÖê †×¬Ö
úŸÖ´Ö ÃÖÖ¯ŸÖÖ×Æü
ú ¾ÖêŸÖ−Ö ¯ÖÖ−Öê ¾ÖÖ»ÖÖë 
úÖ ¯ÖŸÖÖ 
úß×•Ö‹ …  
[¯ÖÏ¤ü¢Ö Φ (1.28) = 0.90] 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

13. Discuss the steps involved in the selection of best strategy. 

 ÃÖ¾ÖÖì¢Ö´Ö “ÖµÖ−Ö ¸ü,Ö−Öß×ŸÖ ´Öë †Ö−Öê ¾ÖÖ»Öê ¯Ö¤üÖë 
úß “Ö“ÖÖÔ 
úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

14. Examine the concept of corporate governance. Give the examples of corporate             
misgovernance. 

 
úÖ¯ÖÖì̧ êü™ü ¯ÖÏ²Ö−¬Ö 
úß †¾Ö¬ÖÖ¸ü,ÖÖ 
úÖ ´Öæ»µÖÖÓ
ú−Ö 
úß×•Ö‹ … 
úÖ¯ÖÖì̧ êü™ü 
ãú¯ÖÏ²Ö−¬Ö 
êú ˆ¤üÖÆü̧ ü,Ö ¤üß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

SECTION – IV 

�ÖÓ›ü – IV 
 

This section contains five (5) questions of five (5) marks each based on the following 
passage. Each question should be answered in about thirty (30) words. (5 ×××× 5 = 25 marks) 

 

‡ÃÖ �ÖÓ›ü ´Öë ×−Ö´−Ö×»Ö×�ÖŸÖ ¯Ö×¸ü“”êû¤ü ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ¯ÖÖÑ“Ö (5) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö 
úÖ ˆ¢Ö ü̧ »Ö$Ö³Ö$Ö ŸÖßÃÖ (30) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö ¯ÖÖÑ“Ö (5) †Ó
úÖë 
úÖ Æîü …    (5 ×××× 5 = 25 †Ó�ú) 
 There were a series of studies conducted near Chicago at Western Electric’s 
Hawthorne Plant between 1927 and 1932. The research originally sponsored by General 
Electric was conducted by Elton Mayo and his associates. Mayo was a faculty member and a 
consultant at Harvard. The first study involved manipulating illumination for one group of 
workers and comparing their subsequent productivity with the productivity of another group 
whose illumination was not changed. Surprisingly, when illumination was increased for the 
experimental group, productivity went up in both groups. Productivity continued to increase 
in both groups, even when the lighting for the experimental group was decreased. Not until 
the lighting was reduced to the level of moonlight did productivity begin to decline (and 
General Electric withdrew its sponsorship). 
 Another experiment was established a piece work incentive pay plan for a group of 
nine men assembling terminal banks for telephone exchanges. Scientific management would 
have predicted that each man would try to maximize his pay by producing as many units as 
possible. Mayo and his associates, however, found that the group itself informally established 
an acceptable level of output for its members.  Workers who overproduced were branded 
“rate busters” and underproducers were labelled “chislers”. To be accepted by the group 
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workers produced at the accepted level. As they approached this acceptable level of output, 
workers slacked off to avoid overproducting. 
 Other studies, including an interview program involving several thousand workers led 
Mayo and his associates to conclude that human behaviour was much more important in the 
workplace than had been previously believed. In the lighting experiment, the results were 
attributed to the fact that both groups received special attention and sympathetic supervision 
for perhaps the first time. The incentive pay plans did not work because wage incentives were 
less important to the individual workers than was social acceptance in determining output. In 
short, individual and social processes played a major role in shaping worker attitudes and 
behaviour. 
 Researchers monitored how productivity changed as a result of changes in working 
conditions. The Hawthorne studies and subsequent experiments lead scientists to the 
conclusion that the human element is very important in the workplace. 
 ×¿Ö
úÖ$ÖÖê 
êú ×−Ö
ú™ü ¾ÖêÃ™ü−ÖÔ ‡»ÖêÛŒ™Òü
ú ÆüÖò£ÖÖê−ÖÔ ¯»ÖÖÓ™ü ´Öë 1927 †Öî̧ ü 1932 ´Öë 
ú‡Ô †¬µÖµÖ−Ö ×
úµÖê $ÖµÖê … ‡ÃÖ 
†−ÖãÃÖÓ¬ÖÖ−Ö, •ÖÖê •Ö−Ö¸ü»Ö ‡»ÖêÛŒ™Òü
ú «üÖ ü̧Ö ¯ÖÏÖµÖÖê×•ÖŸÖ £ÖÖ, 
úÖê ‹»™ü−Ö ´ÖÖµÖÖê †Öî̧ ü ˆÃÖ
êú ÃÖÆüµÖÖê×$ÖµÖÖë «üÖ¸üÖ ×
úµÖÖ $ÖµÖÖ £ÖÖ … ´ÖÖµÖÖê 
ÆüÖ¸ü¾Ö›Ôü ×¾Ö¿¾Ö ×¾ÖªÖ»ÖµÖ ´Öë ¯ÖÏÖê±êúÃÖ¸ü ‹¾ÖÓ ¯Ö¸üÖ´Ö¿ÖÔ¤üÖŸÖÖ £Öê … ¯ÖÏ£Ö´Ö †¬µÖµÖ−Ö ´Öë ÁÖ×´Ö
úÖë 
êú ‹
ú ÃÖ´ÖæÆü 
êú ×»Ö‹ ¯ÖÏ
úÖ¿Ö 
úÖ ¯ÖÏ²Ö−¬Ö 

ú ü̧−ÖÖ ¿ÖÖ×´Ö»Ö £ÖÖ … †Öî̧ ü ×±ú¸ü ˆÃÖ ÃÖ´ÖæÆü 
úß ˆŸ¯ÖÖ¤ü
úŸÖÖ 
úß ŸÖã»Ö−ÖÖ ˆÃÖ ÃÖ´ÖæÆü 
êú ÁÖ×´Ö
úÖë ÃÖê 
úß $Ö‡Ô ×•Ö−Ö
êú ×»Ö‹ ¯ÖÏ
úÖ¿Ö ´Öë 

úÖê‡Ô †−ŸÖ¸ü −Ö ×
úµÖÖ $ÖµÖÖ £ÖÖ … µÖÆü ×¾ÖÃ´ÖµÖ
úÖ¸üß Æîü ×
ú •Ö²Ö ¯ÖÏµÖÖê$ÖÖ¬Öß−Ö ÃÖ´ÖæÆü 
êú ×»Ö‹ ¯ÖÏ
úÖ¿Ö 
úÖê ²ÖœÍüÖµÖÖ $ÖµÖÖ ŸÖÖê ¤üÖê−ÖÖë ÃÖ´ÖæÆüÖë 

úß ˆŸ¯ÖÖ¤ü
úŸÖÖ ´Öë ¾Öé×¨ü Æãü‡Ô … ¤üÖê−ÖÖë ÃÖ´ÖæÆüÖë 
úß ˆŸ¯ÖÖ¤ü
úŸÖÖ ´Öë ×−Ö¸ü−ŸÖ ü̧ ¾Öé×¨ü ÆüÖêŸÖß ¸üÆüß, ŸÖ²Ö ³Öß •Ö²Ö ¯ÖÏµÖÖê$ÖÖ¬Öß−Ö ÃÖ´ÖæÆü 
êú ¯ÖÏ
úÖ¿Öü 

úÖê 
ú´Ö 
ú¸ü ×¤üµÖÖ $ÖµÖÖ £ÖÖ … •Ö²Ö ŸÖ
ú ¯ÖÏ
úÖ¿Ö 
úÖê “ÖÖÑ¤ü−Öß 
úß ¸üÖê¿Ö−Öß 
êú ÃŸÖ¸ü ŸÖ
ú −ÖÆüà ‘Ö™üÖµÖÖ $ÖµÖÖ ŸÖ²Ö ˆŸ¯ÖÖ¤ü
úŸÖÖ 
ú´Ö ÆüÖê−ÖÖ 
¯ÖÏÖ¸ü´³Ö Æãü‡Ô (†Öî̧ ü •Ö−Ö¸ü»Ö ‡»ÖêÛŒ™Òü
ú −Öê †¯Ö−Öß ¯ÖÏÖµÖÖê•Ö
úŸÖÖ ¾ÖÖ¯ÖÃÖ »Öê »Öß) … 
 ‹
ú †−µÖ ¯ÖÏµÖÖê$Ö ×
úµÖÖ $ÖµÖÖ, ×•ÖÃÖ
êú †−ŸÖ$ÖÔŸÖ 
úÖµÖÔ-¯ÖÏȩ̂ ü,ÖÖ ¯Öê ¯»ÖÖ−Ö 
úÖê −ÖÖî ¾µÖÛŒŸÖµÖÖë, •ÖÖê ™êü×»Ö±úÖê−Ö ‹ŒÃÖ“Öë•ÖÖë 
êú 
‘™üÙ´Ö−Ö»Ö ²Öï
úÖëê’ 
úÖê •ÖÖê›ÍüŸÖê £Öê, 
êú ×»Ö‹ ×
úµÖÖ $ÖµÖÖ … ¾Öî–ÖÖ×−Ö
ú ¯ÖÏ²Ö−¬Ö−Ö −Öê µÖÆü ³Ö×¾ÖÂµÖ¾ÖÖ,Öß 
úß ÆüÖêŸÖß ×
ú ¯ÖÏŸµÖê
ú ¾µÖÛŒŸÖ 
†×¬Ö
ú ÃÖê †×¬Ö
ú µÖæ×−Ö™üÖë 
úÖ ˆŸ¯ÖÖ¤ü−Ö 
ú ü̧
êú †¯Ö−Öê ¾ÖêŸÖ−Ö ´Öë †×¬Ö
úŸÖ´Ö ¾Öé×¨ü 
ú¸ü−ÖÖ “ÖÖÆêü$ÖÖ … ´Ö$Ö¸ü ´ÖÖµÖÖê †Öî̧ ü ˆÃÖ
êú 
ÃÖÆüµÖÖê×$ÖµÖÖë −Öê ¯ÖÖµÖÖ ×
ú ‡ÃÖ ÃÖ´ÖæÆü −Öê †¯Ö−Öê ÃÖ¤üÃµÖÖë 
êú ×»Ö‹ †−ÖÖî̄ Ö“ÖÖ×¸ü
ú ºþ¯Ö ÃÖê ˆŸ¯ÖÖ¤ü−Ö 
úÖ ÃŸÖ¸ü ×−Ö¬ÖÖÔ×¸üŸÖ 
ú¸ü ×»ÖµÖÖ … ˆ−Ö 
ÁÖ×´Ö
úÖë, ×•Ö−ÆüÖë−Öê ˆÃÖÃÖê †×¬Ö
ú ˆŸ¯ÖÖ¤ü−Ö ×
úµÖÖ, 
úÖê “ÁÖê,Öß ³ÖÓ$Ö
úŸÖÖÔ” 
úÖ −ÖÖ´Ö ×¤üµÖÖ $ÖµÖÖ †Öî̧ ü ˆ−Ö ¾µÖÛŒŸÖµÖÖë 
úÖê “¬ÖÖê�Öê²ÖÖ•ÖÌ” 
×•Ö−ÆüÖë−Öê ˆÃÖ Ã¾Öß
úÖµÖÔ ˆŸ¯ÖÖ¤ü−Ö ÃŸÖ¸ü ÃÖê 
ú´Ö 
úÖ ˆŸ¯ÖÖ¤ü−Ö ×
úµÖÖ … ÃÖ´ÖæÆü ´Öë Ã¾Öß
éú×ŸÖ ¯ÖÏÖ¯ŸÖ 
ú¸ü−Öê 
êú ×»Ö‹ ‡ÃÖ ÃÖ´ÖæÆü −Öê Ã¾Öß
úÖµÖÔ 
ÃŸÖ¸ü 
êú †−Öãºþ¯Ö Æüß ˆŸ¯ÖÖ¤ü−Ö ×
úµÖÖ … •µÖÖë Æüß µÖê ¾µÖÛŒŸÖ Ã¾Öß
úÖµÖÔ ÃŸÖ¸ü 
êú −Ö•Ö¤üß
ú ¯ÖÆãÑü“ÖŸÖê ŸÖ³Öß ¾Öê œüß»Öê ¯Ö›Íü •ÖÖŸÖê ŸÖÖ×
ú †×¬Ö
ú 
ˆŸ¯ÖÖ¤ü−Ö −Ö ÆüÖê •ÖÖ‹ … 
 †−µÖ †¬µÖµÖ−Ö, ×•ÖÃÖ´Öë 
ú‡Ô Æü•ÖÌÖ¸ü ÁÖ×´Ö
úÖë 
êú ÃÖÖ+ÖÖŸ
úÖ¸ü 
úÖ 
úÖµÖÔ
Îú´Ö ¿ÖÖ×´Ö»Ö £ÖÖ, ×•ÖÃÖ−Öê ´ÖÖµÖÖê †Öî̧ ü ˆÃÖ
êú 
ÃÖÆüµÖÖê×$ÖµÖÖë 
úÖê ‡ÃÖ ×−Ö,ÖÔµÖ ¯Ö¸ü ¯ÖÆãÑü“ÖÖµÖÖ ×
ú 
úÖµÖÔ Ã£Ö»Ö ¯Ö¸ü ´ÖÖ−Ö¾Ö ¾µÖ¾ÖÆüÖ¸ü 
ú‡Ô †×¬Ö
ú ´ÖÆü¢¾Ö¯Öæ,ÖÔ Æîü, •ÖîÃÖÖ ×
ú ‡ÃÖÃÖê ¯Öæ¾ÖÔ −ÖÆüà 
ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ £ÖÖ … ¯ÖÏ
úÖ¿Ö-¯ÖÏµÖÖê$Ö ´Öë ¯Ö×¸ü,ÖÖ´ÖÖë 
úÖê ‡ÃÖ ŸÖ£µÖ ÃÖê •ÖÖê›ÍüÖ $ÖµÖÖ ×
ú ¿ÖÖµÖ¤ü ¯ÖÆü»Öß ²ÖÖ¸ü ¤üÖê−ÖÖë Æüß ÃÖ´ÖæÆüÖë 
úß †Öȩ̂ ü 
×¾Ö¿ÖêÂÖ ¬µÖÖ−Ö ×¤üµÖÖ $ÖµÖÖ £ÖÖ †Öî̧ ü ˆ−Ö
úÖ ÃÖÆüÖ−Öã³Öæ×ŸÖ¯Öæ¾ÖÔ
ú ¯ÖµÖÔ¾Öê+Ö,Ö ×
úµÖÖ $ÖµÖÖ … ‘
úÖµÖÔ-¯ÖêÏ̧ ü,ÖÖ ¯Öê ¯»ÖÖ−Ö’ −ÖÆüà “Ö»ÖÖ, ŒµÖÖë×
ú 
¾ÖêŸÖ−Ö-¯ÖÏÖêŸÃÖÖÆü−Ö ÃÖÖ´ÖÖ×•Ö
ú ´ÖÖ−µÖŸÖÖ 
úß †¯Öê+ÖÖ ˆŸ¯ÖÖ¤ü
úŸÖÖ ×−Ö¬ÖÖÔ̧ ü,Ö ´Öë 
ú´Ö ´ÖÆü¢¾Ö¯Öæ,ÖÔ Æîü … ÃÖÓ+Öê̄ Ö ´Öë, ¾ÖîµÖÛŒŸÖ
ú ‹¾ÖÓ 
ÃÖÖ´ÖÖ×•Ö
ú ¯ÖÏ×
ÎúµÖÖ‹Ñ ÁÖ×´Ö
ú 
êú ¥üÛÂ™ü
úÖê,Ö †Öî̧ ü ¾µÖ¾ÖÆüÖ ü̧ 
úÖê ²Ö−ÖÖ−Öê ´Öë ¯ÖḮ Öã�Ö ³Öæ×´Ö
úÖ ×−Ö³ÖÖŸÖê Æïü … 
 †−ÖãÃÖÓ¬ÖÖ−Ö
úŸÖÖÔ†Öë 
úÖ µÖÆü †−Öã³Ö¾Ö Æîü ×
ú 
úÖµÖÔ-†¾ÖÃ£ÖÖ†Öë ´Öë ¯Ö×¸ü¾ÖŸÖÔ−Ö ÃÖê ˆŸ¯ÖÖ¤ü
úŸÖÖ ´Öë ×
úŸÖ−ÖÖ ¯Ö×¸ü¾ÖŸÖÔ−Ö †ÖŸÖÖ    
Æïü … ÆüÖò£ÖÖê−ÖÔ †¬µÖµÖ−Ö †Öî̧ ü ˆÃÖ
êú ¯Ö¿“ÖÖŸÖË 
êú ¯ÖÏµÖÖê$ÖÖë ÃÖê ¾Öî–ÖÖ×−Ö
ú ‡ÃÖ ×−ÖÂ
úÂÖÔ ¯Ö¸ü ¯ÖÆãÑü“Öê Æïü ×
ú 
úÖµÖÔ Ã£Ö»Ö ¯Ö¸ü ´ÖÖ−Ö¾ÖßµÖ ŸÖ¢¾Ö 
²ÖÆãüŸÖ ´ÖÆü¢¾Ö¯Öæ,ÖÔ Æïü … 

15. Explain the contributions of Elton Mayo in the area of Management. 

 ¯ÖÏ²Ö−¬Ö−Ö 
êú +Öê¡Ö ´Öë ‹»™ü−Ö ´ÖÖµÖÖê 
úß ¤êü−Ö 
úß ¾µÖÖ�µÖÖ 
ú ȩ̈ü … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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16. How can productivity be increased according to Mayo’s experiment ? 

 ´ÖÖµÖÖê 
êú ¯ÖÏµÖÖê$Ö 
êú †−ÖãÃÖÖ¸ü ˆŸ¯ÖÖ¤ü
úŸÖÖ 
îúÃÖê ²ÖœÍüÖµÖß •ÖÖ ÃÖ
úŸÖß Æî ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

17. Where and under what conditions did Elton Mayo conduct his experiments ? 

 ‹»™ü−Ö ´ÖÖµÖÖê −Öê †¯Ö−Öê ¯ÖÏµÖÖê$Ö 
úÆüÖÑ †Öî̧ ü ×
ú−Ö ¯Ö×¸üÛÃ£Ö×ŸÖµÖÖë 
êú †−ŸÖ$ÖÔŸÖ ×
úµÖê ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

18. What is the experiment regarding Work Incentive Pay Plan ? 
 ‘
úÖµÖÔ-¯ÖÏȩ̂ ü,ÖÖ ¯Öê ¯»ÖÖ−Ö’ ÃÖê ÃÖ´²ÖÛ−¬ÖŸÖ ¯ÖÏµÖÖê$Ö ŒµÖÖ Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

19. Who are called ‘rate busters’ and ‘Chislers’ ? 

 ‘ÁÖê,Öß ´ÖÖÑ$Ö
úŸÖÖÔ’ †Öî̧ ü ‘¬ÖÖê�Öê²ÖÖ•Ö’ ×
ú−Æëü 
úÆüÖ •ÖÖŸÖÖ £ÖÖ ? 
_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

  ________ 
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